ABIMIS

Abimis kitchens general terms and conditions of sale

1. DEFINITIONS

In these General Terms and Conditions, the capitalized terms shall

have the meaning set out in the following definitions or ascribed

to them in the Articles referenced below.

+  “Advance Payment”: any portion of the Sale Price payable
prior to the final Balance;

«  “CLIENT": the party who purchases from PRISMA an ABIMIS
Kitchen, either in its own name or on behalf of a third party;

«  “ABIMIS Kitchen”: see Article 4.1;

«  “Conditions”: these general terms and conditions of sale;

«  “Order Confirmation”: the document by which PRISMA
formally accepts the Order;

«  “Lack of Conformity”. see Article 15.2;

+  “Patent Defects”: see Article 14.6;

+  “B2C Warranty": the warranty applicable to the Consumer
CLIENT as described in Article 15, Section A;

+  “B2B Warranty”: the warranty applicable to the Professional
CLIENT as described in Article 15, Section B;

+  “Mandante”: see Article 3;

+  “Mandatario”: see Article 3;

+  “Offer™ see Articles 6.1 and 6.2;

+  “Order”: see Article 6.3;

« “Sale Price”: see Article 11;

+ “PRISMA”: the selling company identified in Article 2;

+ “Installation Report”: see Article 14.7,

+  “Balance”: see Article 12.1;

+  “Defects™ see Article 15.8.

2. APPLICATION OF THE CONDITIONS
These Conditions — unless expressly derogated by specific terms
set out in the Order Confirmation - shall apply to any contract
and/or contractual relationship concerning the direct supply by
PRISMA S.r.l., with registered office at Via dell'Industria 4, San Polo
di Piave (Treviso), Italy (hereinafter “PRISMA”") to end customers of
any goods and services relating to the stainless steel kitchen lines
marketed under the ABIMIS® trademark.

3. NEGOTIATIONS WITH THIRD PARTIES

Where negotiations with PRISMA for the purchase of an ABIMIS
Kitchen are carried out by a third party (“Mandatario”) alleging to
act on behalf of the prospective customer (“Mandante”), the rules
governing the formation and effects of the contract, as well as the
obligations of the Mandante and the Mandatario, shall be those
set forth in Article 8. In such case, unless otherwise expressly
provided in these Conditions, Articles 1703 et seq. of the Italian
Civil Code shall apply.

4. OBJECT OF THE SUPPLY
4.1 The supply of each ABIMIS-branded kitchen consists
of a bespoke combination of functional elements, furnishing
components, appliances and accessories integrated into a single
composition, designed and manufactured on a made-to-measure
basis in accordance with the CLIENT's specific requirements (the
“ABIMIS Kitchen"). The steel surface finishing of each ABIMIS
Kitchen (brushing, polishing, orbital finishing) are hand-made
and characterized by a natural and non-uniform appearance,
which constitutes a distinctive feature of the product and attests
to its artisanal nature and uniqueness. 4.2 The configuration
of each specific ABIMIS Kitchen, along with its price and other
supply conditions, shall be those set out in the Order Confirmation
and in the documents and drawings attached thereto or

referred to therein, as supplemented by these Conditions and
by any subsequent amendments agreed between the parties.
4.3 Any documents shared by PRISMA with the CLIENT prior
to the Order Confirmation - regardless of their designation
(projects, presentations, quotations, offers, etc.) — are intended
solely to assist the CLIENT in making its purchasing decision and,
where applicable, in submitting the Order, and shall not constitute
a contractual offer by PRISMA nor be binding upon it, except to
the extent thet they are expressly referred to and confirmed in
the subsequent Order Confirmation, the sale contract being only
formed upon receipt by CLIENT of the Order Confirmation, as
better specified in Articles 6 and 7 below. 4.4 Atthe CLIENT's
discretion the appliances and any additional third-party branded
products indicated in the Order Confirmation for installation in
the ABIMIS Kitchen may be purchased by PRISMA on behalf of
the CLIENT from the relevant suppliers or directly by the CLIENT.
Appliances purchased by PRISMA shall be included in the supply
and delivered to the CLIENT along with the relevant user and
maintenance manuals and the manufacturer’'s warranty and
PRISMA shall be responsible for installation and testing of such
appliances, as further specified in Article 14. 4.5 Conversely,
where the CLIENT elects to autonomously purchase one or
more appliances, it shall assume all related responsibilities,
including those concerning the possibility of incorporating such
appliances into the ABIMIS Kitchen and their compatibility with
its components. In such case, unless otherwise agreed in writing,
the CLIENT shall also arrange for their installation at its own care
and expense.

5. DESIGN AND ON-SITE SURVEY

5.1 The supply of an ABIMIS Kitchen includes the preparation
by PRISMA of the first design and the first revision thereof, as
well as the performance of an on-site survey for the accurate
measurement of the kitchen space, which may only be carried
out once the site construction works have been completed and
the premises are in their final configuration. 5.2 Such services
shall be provided free of charge if they are carried out after
payment of the first Advance Payment and receipt of the Order
Confirmation, in accordance with Article 7 below. Conversely, if
they are requested at an earlier stage, they shall be performed
by PRISMA against payment of a service fee, which shall be
invoiced separately and — in case the sale contract is subsequently
concluded - shall be reimbursed to the CLIENT by deducting the
relevant amount from the Balance of the Sale Price. 5.3 Any
reworking of the design subsequent to its first revision, as well
as any additional on-site survey following the first survey that
are carried out at the CLIENT's request or due to circumstances
attributable to the CLIENT (including, by way of example, because
the kitchen space was inaccessible or unfinished at the time of
the first on-site survey, or because the layout or characteristics
of the kitchen space was subsequently altered, etc.) shall be
provided by PRISMA subject to payment of a non-refundable fee.
5.4 PRISMA shall not be liable for any errors in the drawings
and/or in the manufacture of the customized ABIMIS Kitchen
arising from information provided by the CLIENT that could not
be verified by PRISMA, or from changes to the CLIENT's premises
subsequent to the on-site survey carried out by PRISMA.

6. OFFER AND ORDER
6.1 Upon the CLIENT's expression of interest in purchasing
an ABIMIS Kitchen, PRISMA shall prepare one or more offers
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(each an “Offer”), based on the requests and indications received
from the CLIENT and on any graphic materials shared with the
latter. In the event of revisions of the initial Offer or issuance of a
new Offer, the latest version shall prevail over all previous versions,
which shall be deemed entirely superseded and no longer valid,
unless otherwise agreed in writing. 6.2 The sole purpose of
the Offer is to describe the configuration of the ABIMIS Kitchen
requested by the CLIENT and to quote its price as of the date of
the Offer on the basis of the information available at that time.
Accordingly, the Offer does not constitute a contractual offer
for sale by PRISMA, but only represents an invitation to the
CLIENT to make a purchase proposal. 6.3 Should the CLIENT
decide to purchase the ABIMIS Kitchen described in the Offer,
it may convert the Offer into a purchase order by accepting it
through signature and/or conduct, i.e. by remitting to the Seller
the first Advance Payment indicated in the Offer. The CLIENT's
acceptance of the Offer shall constitute a contractual purchase
proposal addressed to PRISMA (the “Order”) which shall in
all cases be subject to a subsequent written acceptance by
PRISMA, as set forth in Article 7.

7. CONCLUSION OF THE CONTRACT
7.1 The sale contract shall be deemed concluded only upon
issuance by PRISMA of the document accepting the CLIENT's
Order (the “Order Confirmation”). The contract shall be formed
upon receipt by the CLIENT of PRISMA’s Order Confirmation.
Receipt of the Order Confirmation shall be presumed in the
event of transmission by email. 7.2 If the CLIENT cancels the
Order by written communication prior to receipt of the Order
Confirmation, PRISMA shall nevertheless be entitled to payment
for any ancillary services already performed and for any costs
and expenses incurred in contemplation of the conclusion of the
contract (including drawings, on site surveys, measurements,
etc.); the relevant amounts shall therefore be deducted from any
Advance Payment already received by PRISMA. Furthermore,
where the cancellation of the Order by the CLIENT is in breach
of the principles of good faith and fair dealing (having regard
to the manner in which the prior negotiations were conducted
or the specific circumstances of the case), PRISMA may retain
the Advance Payment in full as a penalty, without prejudice to
compensation for any further damage arising from pre-contractual
liability. 7.3 Asarule, the Order Confirmation shall be issued after
full payment of the first Advance Payment indicated in the Offer
pursuant to Article 12.1. Where, by way of exception, the Order
Confirmation is issued prior to receipt of the Advance Payment,
performance of the contract by PRISMA shall be suspended until
the relevant payment is made, and the agreed delivery date shall
automatically be postponed for a corresponding period. If payment
of the Advance Payment is not received within 15 (fifteen) days from
the issuance of the Order Confirmation, PRISMA shall be entitled
to terminate the contract at any time, without prejudice to any other
right or remedy available to it under these Conditions or by law in
relation to the CLIENT's default. 7.4 Acceptance of the Order
is at PRISMA's discretion. PRISMA shall carry out a final review
of the technical and economic contents of the Order and may
include in the Order Confirmation any corrections, amendments
or additions, which shall be deemed accepted by the CLIENT if no
objection is raised by the latter within 7 days from issuance of the
Order Confirmation. In such case, the contract shall be deemed
concluded on the terms and conditions set forth in the Order
Confirmation. 7.5 Conversely, if the CLIENT notifies PRISMA

within the above term that it does not accept the amendments
contained in the Order Confirmation, the conclusion of the
contract shall remain suspended until an agreement is reached,
such agreement to be formalized through the issuance of a new
Order Confirmation. Failing such agreement, the CLIENT may
cancel the Order, without prejudice to the provisions of Article 7.2.

8. NEGOTIATION WITH A “MANDATARIO”

8.1 Where negotiations for the supply of the ABIMIS Kitchen are
conducted by a Mandatario, then - once the object and terms of
the supply have been agreed - the Mandatario shall make sure
that the Mandante formally executes the Order by signing, or
countersigning for ratification, the final Offer (including these
Conditions). In such case, the Order Confirmation issued by
PRISMA shall result in the conclusion of the sale contract directly
with the Mandante. 8.2 Conversely, where the Order is placed by
the Mandatario and is not signed or countersigned for ratification
by the Mandante prior to issuance of the Order Confirmation, the
Order shall be deemed to have been placed by the Mandatario
in its own name, and the sale contract shall be binding on the
Mandatario as CLIENT. In such case, the Mandatario may
nevertheless transfer the contract to the Mandante by providing
PRISMA with a copy of the Order Confirmation signed by the
Mandante in full acceptance. 8.3 In the absence of such
acceptance, payment of the Sale Price may nevertheless be validly
made, in whole or in part, by the Mandante or by a third party,
without prejudice to the provisions of Article 8.2.

9. NO WITHDRAWAL

Upon issuance of the Order Confirmation and conclusion of the
contract pursuant to Article 7, any total or partial cancellation
of the Order by the CLIENT, however denominated (withdrawal,
termination, etc.), or any refusal, whether express or implied, to
accept delivery or otherwise perform the contract, in whole orin
part, shall not affect the validity of the contract and shall constitute
a contractual default by the CLIENT. In such case, PRISMA shall
be entitled to demand full payment of the Sale Price and of all
ancillary services already performed, and to retain any Advance
Payments already received by setting them off against its higher
claim. Any other right or remedy, whether cumulative or alternative,
available to PRISMA under these Conditions or by law - including
termination of the contract and compensation for damages,
comprising both actual losses and loss of profit - shall remain
unaffected.

10. AMENDMENTS AND VARIATIONS

10.1 Any request by the CLIENT for amendments or variations
to the Order Confirmation and/or to the drawings and documents
attached thereto or referred to therein shall be subject to PRISMA'’s
prior feasibility assessment and to a price increase, which shall
be submitted to the CLIENT for approval. If the CLIENT accepts
the revised terms, PRISMA shall issue a new Order Confirmation
reflecting the agreed amendments or variations and the revised
price. Should the CLIENT not accept the revised terms, the ABIMIS
Kitchen shall be manufactured and supplied in accordance
with the original agreements. 10.2 It is understood that any
amendment or variation, even if relating to individual components
of the ABIMIS Kitchen, shall entitle PRISMA to postpone the
delivery date for the entire supply. The CLIENT's right to demand
partial deliveries is excluded, unless otherwise specifically agreed
in writing.
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11. SALE PRICE

11.1 The price indicated in the Order Confirmation (the “Sale
Price”) refers to the ABIMIS Kitchen in the configuration
described therein and includes solely the items expressly
mentioned in the Order Confirmation. 11.2 The Sale Price shall
be deemed to include transport costs (except hoisting to upper
floors), installation and testing, provided that such services are
expressly mentioned in the Order Confirmation with a specific
indication of the related cost or of the portion of the Sale Price
attributable thereto. Failing such indication, transport, installation
and testing costs shall be quoted at a later stage (once PRISMA
has carried out the necessary verifications) and, unless otherwise
agreed, shall be paid by the CLIENT prior to shipment of the
goods. 11.3 The Sale Price may be increased in the event of
amendments or variations to the supply introduced after issuance
of the Order Confirmation, or as a result of additional activities or
services requested by the CLIENT or arising from circumstances
attributable or referable to the latter.

12. PAYMENTS TERMS

12.1 Payment terms shall be those indicated in the Order
Confirmation. Unless otherwise specified therein, the CLIENT
shall pay the Sale Price by means of a first Advance Payment upon
placing the Order, a possible second Advance Payment prior to
shipment upon notice that the goods are ready for delivery, and
the final balance, including any still outstanding amounts, price
increases and ancillary costs (the “Balance”), upon delivery.
12.2 Without prejudice to Article 7.3, failure by the CLIENT to
make timely payment of any agreed Advance Payment or of the
Balance shall entitle PRISMA to suspend performance of the
contract and to claim default interest, without prejudice to its
right to terminate the contract and to any other right or remedy
available under these Conditions or by law as a consequence of
the CLIENT's default. 12.3 In any event, any delay in payment by
the CLIENT shall entitle PRISMA to postpone delivery of the entire
supply for a period determined in accordance with its operational
needs which shall not be shorter than the delay itself, as well as
to exercise the further rights provided for in Article 13.4 (including
application of the storage surcharge). 12.4 Without prejudice to
the foregoing, in the event of total or partial non-payment of the
Sale Price by the CLIENT, PRISMA shall in any case be entitled
to retain any Advance Payments received as a penalty for default,
without prejudice to compensation for any greater damage
(including both actual loss and loss of profit).

13. DELIVERY TIMES
13.1 The minimum lead time required for production and
shipment of the ABIMIS Kitchen is 8 working weeks (excluding
public holidays and summer shutdown). 13.2 In any case
the delivery date indicated in the Order Confirmation shall not
constitute an essential term (unless expressly qualified as such
therein) and shall commence only after completion of the on-site
survey and measurements by PRISMA, approval of the drawings,
and payment of the first Advance Payment by the CLIENT.
13.3 Without prejudice to the foregoing, a postponement of the
delivery date for a period of 30 (thirty) working days shall always
be deemed reasonable in view of the high level of customization
characterizing the production of each ABIMIS Kitchen and shall
not entitle the CLIENT to raise any claim. 13.4 Where delivery is
postponed at the CLIENT's request or as a result of circumstances
attributable or referable to the CLIENT (including payment delays,

site-related issues, unavailability or inaccessibility of the premises,
missing or incomplete utility connections, etc.), PRISMA shall be
entitled to issue an invoice for the final Balance of the Sale Price
and to demand payment thereof upon expiry of the delivery term
originally indicated in the Order Confirmation. After a further 60
days, PRISMA shall also be entitled to automatically charge the
CLIENT an additional cost of EUR 80 (plus VVAT) per square meter
(m2) of goods per week, unless otherwise agreed between the
parties, for storage of the goods, without prejudice to any further
right or remedy available under these Conditions or by law.
Invoicing of the Balance pursuant to this Article 13.4 shall in any
event trigger commencement of the warranty period.

14. DELIVERY, INSTALLATION AND TESTING
14.1 Unless otherwise agreed, the ABIMIS Kitchen shall be
delivered to the CLIENT in a single shipment, following naotification
by PRISMA that the goods are ready for shipment. 14.2 Transport
to destination and unloading at street level, as well as installation
and testing of the ABIMIS Kitchen at the CLIENT's premises,
shall be the responsibility of PRISMA. Hoisting to upper floors
of all delivered packages, as well as connection of appliances
and any other elements of the ABIMIS Kitchen requiring
such connection, shall be at the CLIENT's care and expense.
14.3 On the scheduled delivery date, the CLIENT shall be
present at the delivery site in person or through a duly appointed
representative with full powers of inspection and acceptance of
the supply. 14.4 The CLIENT shall further ensure that, on the
scheduled delivery date, the premises are accessible, finished and
equipped with all connections properly prepared in accordance
with the specifications provided by PRISMA (solely for appliances
supplied by PRISMA), and shall ensure the presence on site of
its own technicians (electricians, plumbers, etc.) to carry out the
connections. Failing this, PRISMA shall be unable to complete the
installation and testing operations and Articles 14.8 and 14.9 shall
apply. 14.5 |Installation shall include assembly and positioning
of all components of the ABIMIS Kitchen and installation of the
appliances supplied by PRISMA (excluding their connection to
utilities). PRISMA's personnel shall not be required to install the
appliances purchased independently by the CLIENT; such service,
if requested, may be provided subject to payment of an additional
fee. 14.6 Testing shall consist of the verification — in the
presence of the CLIENT or its representative - of the completeness
of the supply, correct installation of all components, switching-on
of appliances supplied by PRISMA, and absence of any damage,
shortages, defects or lack of conformity with the contract which
may be detectable through ordinary diligence (“Patent Defects”).
During testing, PRISMA'’s personnel shall remove the protective
film from steel surfaces to allow detection of any scratches, dents,
stains, etc., and, once checks are completed, shall reapply the
film for precautionary purposes and perform a basic cleaning
of the kitchen to remove fingerprints and other evident traces of
installation. The “ready to cook” option, consisting in a thorough
cleaning and sanitization of all elements (including internal
compartments), is available as a paid service to be agreed in
advance. 14.7 The outcome of testing shall be recorded in
the installation report (the “Installation Report”), which shall be
submitted for review to the CLIENT or its representative, who shall
record therein, under penalty of forfeiture of any claim or warranty,
any damage, defect or anomaly identified. In the absence of
specific notes, the Installation Report shall constitute full evidence
of delivery and successful completion of testing, thus excluding
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any subsequent claims in respect of Patent Defects. 14.8 Where
installation and/or testing cannot be carried out or completed
concurrently with the physical delivery of the goods due to
circumstances attributable or referable to the CLIENT (including
delays in site works, unavailability or inaccessibility of the
premises, missing, incorrect or incomplete connections, absence
of the technicians responsible for connections, etc.), PRISMA
shall be deemed to have fulfilled its contractual obligations upon
physical placement of the goods at the CLIENT's premises.
From that moment, the CLIENT shall be the sole responsible for
custody and preservation of the goods and shall not be entitled to
raise any claim against PRISMA for any Patent Defect that could
have been detected upon delivery or testing, nor for any other
damage, malfunction or anomaly that may be attributable to the
storage of the goods at the CLIENT's premises. In relation to any
other Lack of Conformity, the warranty shall anyway commence
on the delivery date stated in the transport document (DDT).
14.9 Physical delivery of the goods to the CLIENT shall in any
event entitle PRISMA to invoice and demand payment of the
Balance of the Sale Price, including any portion attributable to
installation and testing not carried out. Any further intervention by
PRISMA to complete installation and/or testing at the CLIENT's
premises shall be subject to payment of an additional and shall
be performed only after receipt of the Balance and of any other
amounts due by the CLIENT.

15. WARRANTY
Section A - Consumer CLIENT.
15.1 Any CLIENT who purchases the ABIMIS Kitchen in the
capacity of a “consumer” pursuant to the Italian Consumer
Code shall be entitled exclusively to the statutory warranty
of conformity provided for under Articles 128 et seq. of said
Code, under the terms and conditions set out in this Section A
(the “B2C Warranty”). Any additional contractual or commercial
warranty by PRISMA is expressly excluded. 15.2 Within the
limits — including the statute of limitation terms (forfeiture terms)
- provided for by the Italian Consumer Code, the B2C Warranty
shall cover the parts and components of the ABIMIS Kitchen
affected by such defects or lack of conformity with the contract
(including those resulting from incorrect installation performed by
PRISMA) that (a) existed at the time of delivery and (b) become
apparent within and no later than 24 months from delivery (the
“Lack of Conformity”). For the purposes of calculating such
period, reference shall be made to the delivery date resulting from
the transport document (DDT) (also in case installation or testing
were not performed for causes attributable to the CLIENT pursuant
to Article 14.8), or to the invoice date if the invoice was issued prior
to delivery due to delays attributable to the CLIENT pursuant to
Article 13.4. The above shall be without prejudice of the provisions
of Articles 14.6, 14.7 and 14.8 concerning Patent Defects, which
shall prevail. 15.3 Upon detecting a Lack of Conformity, the
CLIENT shall refrain from carrying out any repair attempts and
shall immediately notify PRISMA's customer service by email
at assistance@abimis.com, describing the defect detected
and attaching photographic evidence in support. PRISMA shall
respond as promptly as possible and shall make arrangements
with the CLIENT for the appropriate verifications as well as, if
the case may be, for the repair or replacement of the allegedly
non-conforming parts or elements. The alternative remedies set
out in Article 135-bis paragraph 4 of the Italian Consumer Code
shall remain unaffected, where applicable. 15.4 In case the

existence of an original Lack of Conformity is confirmed and the
conditions for application of the B2C Warranty are met, repair
or replacement shall be carried out by PRISMA at no cost to
the CLIENT. Otherwise, the CLIENT shall bear all travel and
labor costs incurred for the on-site verification of the claim by
PRISMA'’s personnel and - if the CLIENT nevertheless requests
the repair or replacement outside the warranty, all related charges
(including materials, spare parts, labor and any ancillary costs).
15.5 The appliances and other third-party branded products
included in the ABIMIS Kitchen are covered by the direct warranty
of their respective manufacturer, under the terms and conditions
set out in the relevant warranty documentation/certificate
delivered by PRISMA along with the products and the user and
maintenance manuals. The CLIENT shall activate such warranty
in accordance with the manufacturer’s instructions and, in the
event of defects or malfunctions, shall contact the manufacturer’s
service center directly, by simultaneously informing PRISMA,
which shall provide, upon request, the contact details of the
nearest authorized service center. 15.6 The B2C Warranty shall
not apply in the following cases:

« minor differences in finishes compared to any samples viewed
by CLIENT and referenced in the contract, or other imperfections
falling within normal tolerances, considering that each ABIMIS
Kitchen is a unique, custom-made product manufactured through
semi-artisanal processes;

« Patent Defects not recorded in the Installation Report;

« anomalies or alterations resulting from failure by CLIENT
to comply with ordinary use and maintenance precautions
appropriate to the nature of the goods and/or with specific
maintenance and cleaning instructions provided by PRISMA;

- defects or damage attributable to tampering, modifications,
installation, assembly, disassembly, handling or repair errors
carried out by the CLIENT or third parties;

» normal wear and tear or premature deterioration due to intensive
or abnormal use;

« alterations caused by particular atmospheric or environmental
conditions;

+ any other anomaly or non-conformity attributable, in whole or in
part, to causes other than an original defect in the goods supplied
by PRISMA.

Section B - Professional CLIENT.
15.7 The CLIENT who purchase the ABIMIS Kitchen in the
course of its business, commercial, artisanal or professional
activity shall be entitled exclusively to the warranty governed
by this Section B (the “B2B Warranty”). Any other statutory
or contractual warranty by PRISMA is expressly excluded.
15.8 The B2B Warranty is subject to the one-year statute of
limitation set out in Article 1495 of the Italian Civil Code and covers
the parts and components of the ABIMIS Kitchen that are originally
affected by manufacturing defects or lack of conformity with the
contract - including those resulting from incorrect installation
by PRISMA - (the “Defects"), provided that such Defects are
notified in writing to PRISMA, under penalty of forfeiture, within
8 (eight) days of discovery, or of the date on which they should
reasonably have been discovered through diligent inspection,
and in any event no later than 12 months from delivery. For the
purposes of calculating such period, reference shall be made
to the delivery date resulting from the transport document
(DDT) (also in case installation or testing were not performed
for causes attributable to the CLIENT pursuant to Article 14.8),
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or to the invoice date if the invoice was issued prior to delivery
due to delays attributable to the CLIENT pursuant to Article 13.4.
The above shall be without prejudice of the provisions of Articles
14.6,14.7 and 14.8 concerning Patent Defects, which shall prevail.
15.9 Upon detecting a Defect, the CLIENT shall refrain from any
repair attempts and shall, within the terms set out above, notify
PRISMA's customer service by email atassistance@abimis.com,
describing the defect detected and attaching photographic
evidence. 15.10 Where the Defects duly notified by the CLIENT
are acknowledged by PRISMA, the latter shall be required solely,
at its discretion and within the necessary technical timeframe, to
repair or replace the defective parts or items free of charge. Any
compensation for damages as well as any other obligation towards
the CLIENT is excluded, except in cases of willful misconduct
or gross negligence. Where the CLIENT's claim is unfounded
or not covered by the B2B Warranty, the CLIENT shall bear all
travel and labor costs incurred for the on-site verification of the
claim by PRISMA's personnel and - if the CLIENT nevertheless
requests the repair or replacement outside the warranty - all
related charges (including materials, spare parts, labour and
any ancillary costs). 15.11 Appliances and other third-party
branded products included in the ABIMIS Kitchen are excluded
from the B2B Warranty and are covered by the direct warranty of
the respective manufacturer, under the terms and conditions set
out in the relevant warranty documentation/certificate delivered
by PRISMA along with the products and user and maintenance
manuals. The CLIENT shall activate such warranty in accordance
with the manufacturer’s instructions and, in the event of defects
or malfunctions, shall contact the manufacturer’s service center
directly, by simultaneously informing PRISMA, which shall provide,
upon request, the contact details of the nearest authorized service
center. 15.12 The B2B Warranty shall also be excluded in the cases
set outin Article 15.6.

16. CONSENT TO THE PROCESSING OF PERSONAL DATA
The Parties undertake to comply with the Italian rules and
regulations governing the processing of personal data, including
Regulation (EU) 2016/679 (GDPR) and Italian Legislative Decree
No. 196/2003 and consent to the processing of their personal data
for all purposes related to the proper performance of the contract.

17. GOVERNING LAW
These Conditions, each individual contract for sale of an ABIMIS
Kitchens and any aspect relating to the relevant supply shall be
governed by the Italian laws.

18. JURISDICITION
Any dispute relating to the relationships governed by these
Conditions — including all disputes concerning the interpretation,
validity or effectiveness, of these Conditions as well as of the
individual sales contracts governed by them — shall fall within the
exclusive jurisdiction of the Court of Padua. Mandatory provisions
on jurisdiction applicable to consumers shall remain unaffected,
where and to the extent that they are applicable to the specific
relationship in dispute.

19. PREVAILING TERMS
The clauses of these Conditions shall prevail over any non-
mandatory statutory provisions. In the event of conflict with
mandatory statutory provisions, the invalidity or unenforceability
of the clause shall be limited solely to the conflicting parts.

For the purposes of Articles 1341 and 1342 of the Italian Civil
Code, where and to the extent they are applicable, the CLIENT
expressly accepts the following clauses of the Conditions:
Article 6.2 (Offer); Article 4.3 (Offers and preparatory documents);
Articles 6.2 and 6.3 (Nature of the Offer and formation of the
purchase order); Article 7.1 (Order Confirmation and conclusion
of the contract); Article 7.3 (Suspension and termination of the
contract); Article 7.4 (Time limit for rejection of amendments in the
Order Confirmation); Articles 8.2 and 8.3 (Contract concluded by
the Mandatario); Article 10.2 (Automatic extension of delivery time
and exclusion of partial deliveries); Articles 12.2,12.3 and 12.4
(Failure to comply with payment terms); Articles 13.2 and 13.3
(Delivery term and delay by the seller); Article 13.4 (Postponement
of delivery due to the CLIENT); Articles 14.6 and 14.7 (Testing,
Installation Report and obligation to record Patent Defects);
Articles 14.8 and 14.9 (Testing not completed due to the CLIENT);
Article 15 Section A (Warranty rights of the Consumer CLIENT);
Article 15 Section B (Warranty rights of the Professional CLIENT)
Article 17 (Governing Law); Article 18 (Jurisdiction).
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